
* We recommend providing the following information to facilitate communication and expedite the process. 

NOTICE OF WITHDRAWAL FROM THE PURCHASE AGREEMENT 
 
According to Section 1829, paragraph 1 of Act No. 89/2012 Coll., the Civil Code, the consumer has the right to 
withdraw from the purchase agreement, in the case of a contract concluded remotely or outside the business 
premises, within fourteen (14) days. If the object of the obligation is the purchase of goods, the deadline ends 
after fourteen days from the day the consumer or a third party designated by the consumer, other than the 
carrier, takes possession of the goods, or 

a)  the last item of goods, if the consumer orders several items of goods in one order that are delivered.    
        separately, 
b)  the last item or part of the delivery of goods consisting of several items or parts, or 
c) the first delivery of goods, if the contract stipulates the regular delivery of goods over an agreed  
        period. 

 
Please fill in and send this form to the seller only if you wish to withdraw from the purchase agreement as stated 
above. The form must be printed, signed, and sent (or personally delivered) to the seller (or included with the 
returned goods), or sent as a scanned copy to the seller's email address. This notice of withdrawal must be sent 
to the seller within the specified period. 
 
Seller (Recipient) 

Martin Dušek, located at Dolní cesta 302, 561 51 Letohrad, Czech Republic 

Company ID: 87426587, VAT ID: CZ7604033690 

Online store: www.4dox.com 

Email address: order@4dox.com 

Phone number: +420 773 774 224 

Buyer (Consumer) 

Full Name:   ______________________________________  

Adrdress:  ______________________________________  

Phone*:   ______________________________________  

E-mail*:    ______________________________________  

I hereby notify that I am withdrawing from the purchase agreement: 

Order number:   ______________________________________  

Order date:   ______________________________________  

Receipt date:   ______________________________________  

Description of goods: ______________________________________ 

Value of goods:  ______________________________________ 

 

I request a refund of the amount paid: 
 

Bank account number: ______________________________________  

 

In ___________________ on  ___________________  

 

____________________________________  

signature 



Information for the consumer: 

The buyer must send or hand over the purchased goods (including accessories) to the seller without undue delay, 
no later than 14 days from the delivery of the withdrawal notice to the seller, at their own expense. 

Seller’s address for returns: 

4dox.CZ - Martin Dušek, Mlýnská 211, 561 64 Jablonné nad Orlicí, Czech Republic. 

The deadline is considered met if the buyer sends the goods before it expires. Goods sent by cash on delivery 
will not be accepted by the seller. The seller will confirm receipt of this completed form to the buyer without 
undue delay. If the buyer withdraws from the contract, the seller is not obliged to refund the payment until the 
goods are received or until the buyer proves that the goods were sent to the seller, whichever comes first. 

 


